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for Patient Safety

Mission
Above all else, we are committed to the
care and improvement of human life. In
recognition of this commitment, we strive
to deliver high quality, cost effective
healthcare in the communities we serve.

Values
In pursuit of our mission, we believe the
following statements are essential and
timeless:
• We recognize and affirm the unique

and intrinsic worth of each individual.
• We treat all those we serve with com-

passion and kindness.
• We act with absolute honesty, integrity

and fairness in the way we conduct our
business and the way we live our lives.

• We trust our colleagues as valuable
members of our healthcare team and
pledge to treat one another with loyal-
ty, respect and dignity.
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What Are eMAR & Bar Coding?

eMAR, short for Electronic Medication

Administration Record, details your personal,

specific medication requirements, as ordered by

your doctor. 

Bar Coding is just the same as the system used

in grocery stores. Just as the storeÕs system iden-

tifies each item the clerk scans during checkout,

the hospitalÕs bar coding identifies medications. 

One roadblock hospitals face in trying to bring

eMAR onboard is that many of todayÕs medica-

tions do not come with bar coded information.

HCA overcame this obstacle by adding the bar

codes inhouse. In 2003, the CVMC Pharmacy was

enlarged to make room for the people and

equipment to add these codes. 

Even this step is triple-checked to be sure all

bar codes are correctly applied. The result is the

most accurate medication system available any-

where Ð and itÕs right here.

HCA Patient Safety Initiative

eMAR & Bar Coding are components of the

overall HCA Patient Safety Initiative. The goal of

this technology is to reduce medication adminis-

tration errors at the bedside. 

HCA has made patient safety a priority, invest-

ing in eMAR technology for all of the companyÕs

nearly 200 hospitals. ItÕs a significant monetary

investment Ð only about one percent of hospitals

nationwide offer this technology Ð but one the

company feels is vitally important to the safety

of our patients.

Until now, there has been no double-check on

the nurse or therapist who gives patients their

medications. eMAR & Bar Coding introduce an

electronic triple -check between caregivers and

their patient.

How eMAR & 
Bar Coding Work

1. Upon admission to Clinch Valley Medical

Center, you receive a special bar-coded

wristband that nurses or respiratory thera-

pists will scan whenever medication is

administered. The bar code corresponds to

your current drug history, including aller-

gies and side effects, which is noted in

CVMCÕs computer system.

2. After your doctor orders a medication, the

order is sent to our pharmacy, where it is

entered into our computer system. The

pharmacy fills the prescription with a med-

ication that is bar coded, identifying the

medication, dosage and expiration date.

3. The computer is set up to alert nurses as

medications become due, adding another

safeguard to make sure you receive your

medications on schedule. The system also

checks expiration dates and possible inter-

actions with other drugs you may be tak-

ing. If one of the qualifying factors doesnÕt

match, the computer alerts your nurse to

verify and/or call your doctor before giving

you the medication.

4. When it is time for your medication, your

nurse will wheel the computerized cart to

your bedside. Your nurse will scan your

wristband, the medication record and the

medication to electronically confirm it is

being administered correctly. 

5. Once all steps are taken and all informa-

tion is verified, youÕll be given the medica-

tion your doctor prescribed.

eMAR for Patient Safety
eMAR & Bar Coding are Clinch Valley Medical CenterÕs latest investments in our

commitment to patient safety. Currently only available in approximately one

percent of US hospitals, the computer-based eMAR system helps make sure the

right patient gets the rightmedicationin the right doseat the right time. 


