
The groundwork was laid last year for the early 2004 introduction of new patient
safety technology. Clinch Valley Medical Center became the first hospital in the
region to use eMAR, advanced technology which helps assure the right patient gets
the right medicine in the right dosage at the right time. With eMAR – short for the
computer-based Electronic Medication Administration Record system – three
steps must be taken before medication can be administered to patients.  First, the

nurse scans the bar code on
the patient’s wrist band.
Second, the bar code on the
medication packet is scanned.
Finally, a bar code on the
medication administration
record is scanned. (This record
details each patient’s specific
medication requirements, as
ordered by his or her physi-
cian.) All three of these bar
codes must agree, which puts
an extra measure of safety in
patient care. 

Because not all medications
come pre-packaged with bar
codes, the CVMC Pharmacy
Department was enlarged in
2003, making room for the
people and equipment to add
bar codes internally. Even this
step is triple-checked to be

sure all bar codes are correctly
applied. The result is the most
accurate medication delivery
system available anywhere –
and it’s right here. 

In 2003 we also prepared for
the replacement of our linear
accelerator, used in radiation
therapy for cancer patients. 

In 2004 we will add Image-
Guided IMRT to our arsenal
of cancer-fighting weapons.
Image-Guided IMRT is a form
of radiation therapy that
allows extremely precise tar-
geting and treatment of cancer
tumors, and CVMC is only the
fifth hospital in the world to
offer this remarkable, state-of-
the-art technology.

Radiation is just one of the

tools CVMC offers to residents
of Tazewell, Russell and
Buchanan Counties. Our
advanced, comprehensive can-
cer care includes:

Early Detection, including free
screenings for breast, prostate
and colorectal cancer.

Diagnosis, using advanced
tools that include MRI, CT
and PET scans.

Treatment ranging from sur-
gery to chemotherapy and
radiation therapy.

That’s an example of what
2004 holds in store. Please
look inside this Report to the
Community to read about
some of our accomplishments
from 2003. 
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Patient Safety and Cancer Treatment



Fun Facts 
from in & around CVMC

56,724
Medical records assembled,

processed, coded 
and permanently filed 

Health Information Management

412
Birth certificates filed with
Division of Vital Records, 
Virginia Dept. of Health 

Health Information Management

237,748
Minutes of physician 
dictation transcribed 

Health Information Management

5,993
Requests filled for 

copies of medical records 
Health Information Management

1,300,000
Sheets of paper used

Health Information Management

499
Employees and agents who

received Ethics & Compliance
refresher training

Administration

2,594
Surgeries performed 

Surgical Services

4,725
Post-Anesthesia Care Unit

patients cared for
Surgical Services

2,081
Endoscopy patients cared for

Surgical Services

130
Epidural steroid 

injections performed
Surgical Services

29
Total joint replacements done

Surgical Services

99
ESWLs performed
(Extracorporeal 

ShockWave Lithotripsy)
Surgical Services

2003 Highlights

Top Hospital 
for COPD Care

The 2003 ÒAmericaÕs Top
HospitalsÓ issue of Money
magazine identified Clinch
Valley Medical Center as one
of the Top 25 hospitals in the
country for treatment of
COPD, chronic obstructive
pulmonary disease. Rankings
in the special healthcare issue
were based on data from over
5,000 hospitals and looked at
quality measures such as mor-
tality and complication rates.

Moneymagazine asked
research firm HealthGrades to
identify top hospitals in each
of five regions. CVMC is one
of only five hospitals in the
Sunbelt region to be recog-
nized for COPD care. Another
HCA hospital, CJW Medical
Center in Richmond, also
made the list. Three hospitals
in Alabama, Georgia and
Florida rounded out the top
five. Only 25 hospitals in the
entire country made the list.

WomenÕs Diagnostic
Health Center

For most women, the worst
part of a mammogram is the
wait. Results of this breast
cancer diagnostic test usually
take days, and often weeks, to
be reported to patients, and
the time in between can be a
long, stressful wait. At our
new WomenÕs Center, which
opened in July of 2003, most
results are given before the
woman even leaves the exam
room. 

While-you-wait readings are
possible because of the
CenterÕs hospital setting.
Radiologists are available to
quickly turn around the
screening results. While the
results may occasionally be
delayed, the vast majority are
available in minutes.

The Center also offers the lat-
est technology in full body
bone density screening. The
safe, painless bone scan takes
less than an hour and is used
for the detection and ongoing
evaluation of osteoporosis.
Rounding out the new
CenterÕs diagnostic capabilities
is breast ultrasound for evalu-
ating lumps without surgery.

Three registered female tech-
nologists staff the Center,
which is fully accredited by
state and federal regulators.

Enhanced Security 
for Mothers and Babies

WomenÕs health services are
not new to CVMC, where each
year approximately 400 babies
are born. From hardwood
floors to home-like furnish-
ings, the hospitalÕs private
labor/delivery/recovery rooms
provide a safe, comfortable
and efficient environment for
new moms. Traditional labor
and delivery rooms, C-section
room and newborn nurseries
complete this department.

In the Fall of 2003 we intro-
duced new security measures
for mothers and babies on the
maternity floor. All visitors

now enter the department
through a locked doorway,
and all doors in and out of the
area are monitored. The
changes elevate the already
high level of security we offer
our mothers and babies.

Added Safety, 
Privacy in the ED

Patient safety and privacy in
the Emergency Department
were enhanced in December,
while at the same time adding
to the efficiency of doctors
and hospital staff. The ED is
now Òlocked downÓ at all
hours, restricting access to the
triage and treatment areas.

These changes do not restrict
access. People can still easily
get to the ED, and all door-
ways and the ambulance bay
are monitored so arrivals are
quickly met by staff. These
changes help patients, visitors
and staff feel safe and secure
while in our ED, and offer a
higher level of patient privacy.

Three Year Accreditation

Following a three-day survey in
June, the Joint Commission on
Accreditation of Healthcare
Organizations (JCAHO) grant-
ed us a three year accredita-
tion, the maximum period
attainable, with a score of 94.
In a separate survey, our
Laboratory once again
received full CAP accredita-
tion, the highest available.

Despite a year that challenged hospitals across the country, 
Clinch Valley Medical Center enjoyed many successes. 


